Barker Martial Arts Ltd
Membership Information, Terms & Conditions
(Effective 26™ August 2025)
Instalment Payment Method / Authorisation for Payment

The Buyer authorises the Company, its agents and/or assigns, to electronically deduct/process payments on or after
the due date from the designated account. The Company may reprocess declined or returned payments without
notice and collect any overdue balances using the same method.

Cancellation Policy
1. Cooling-Off Period

You may cancel this agreement within 14 calendar days of signing and receive a full refund. Cancellation must be
submitted in writing (email: info@bmazed.co.uk).

2. Ongoing Cancellation Terms

To cancel at any other time, the Buyer must provide a minimum of one month's written notice via email.
Cancellation will take effect one month from the date notice is received, and any payments due during this period
remain payable.

Refunds are not issued for missed classes or partial months.
Cancellation is also permitted if:
e A qualified medical professional confirms you are permanently unable to participate;
e The Company ceases to offer the services outlined in this agreement.
In these cases, any used services will be deducted from the refund, and charges may apply for retained goods.
General Terms and Conditions
1. Buyer Fitness

The Buyer confirms that they (or their child) are physically and mentally capable of participation and have had the
opportunity to observe classes.

2. Liability and Risk

Martial arts involve physical activity and contact. The Buyer assumes all risks and waives liability for injury, loss, or
damage except in the case of negligence by the Company.

3. Class & Programme Structure
Schedules, instructors, and class content may change. Additional fees may apply for events, testing, or equipment.
4. Legal Governance

This agreement is governed by the laws of England and Wales. Any disputes will be resolved locally to the Company's
base.

5. Medical Disability

If a qualified medical professional certifies permanent disability, the Buyer may cancel the agreement. Temporary
injuries may result in an extension, not cancellation.

6. Default

If payments are more than 60 days overdue, the Buyer will be in default, and the full remaining balance becomes
due.



7. Legal & Collection Fees
The Buyer agrees to cover all costs associated with recovery of unpaid balances.
8. Payment Processing

The Company may use third-party processors. The Buyer agrees not to hold the Company responsible for technical
payment errors beyond its control.

Data & Privacy Consent

| consent to my data being shared with instructors for training purposes and with Han Guk Mu Sool (HGMS) for
registration and promotion tracking. Data will not be used for other purposes.

Missed Classes

e Class fees are non-refundable for missed sessions.

e Catch-up sessions can be taken within 3 months.

e Catch-ups are not valid during suspended memberships.
Membership Fees (Effective 26" August 2025)

Fees are based on 50 weeks of training annually, spread over 12 equal monthly payments:

Programme Frequency Monthly Fee
Tigers Academy 1x weekly £61
HGMS/Combat BRONZE 1x weekly £72
HGMS/Combat/Tigers Academy SILVER 2x weekly £92
HGMS/Combat/Tigers Academy UNLIMITED Unlimited £109

e Fees are collected by Spark, using the payment processing platform Stripe, on the same day each month.
e To change membership plans, 14 days' notice is required.
e Additional classes: £12 per session (payable at Reception).
e University students are billed monthly after their 4th class.
Termly Rates for Home Education Classes (Effective 26" August 2025)
12 Week Membership

e 1xweekly-£119
o 2 xweekly-£189

Pro-rata’ed memberships will be available mid-term (space permitting)



Suspending Memberships
e Suspends allowed only for valid reasons (injury, iliness, exams, extended travel).
e Minimum one calendar month.
e Catch-up sessions are forfeited during a hold.
¢ Memberships resume at the current new member rate.
Refunds
e Any applicable refunds are processed within 7-10 business days.
e No refunds if BMA cancels a session; an alternative will be offered.
¢ No refunds for bundles, annual/lifetime memberships, or during suspension periods.
Family Discount
e 10% off for the third family member
e 20% off for the fourth or more
e Discount applies to the lowest-cost memberships
¢ Members must reside at the same address
e Not valid with other offers
Automatic Upgrades
BRONZE members are automatically upgraded to SILVER upon reaching Blue Belt rank.
Annual Price Review

All memberships are subject to an annual price review on the anniversary of the joining date. This review reflects
inflation and rising business costs to ensure we can continue delivering high-quality training and service.

Flexible Attendance
Members can attend any session suited to their age and grade. No advance booking required.
Misconduct Policy

BMA Ltd reserves the right to suspend or cancel memberships in cases of misconduct.
This may affect other family discounts or linked memberships.



